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ABSTRAK 
 
Medina Juniar Djauhari (1707824). Analisis Quality Technology Acceptance 
Model Pada Mobile Payment Go-Pay (Studi Kasus Pada Pengguna Go-Pay di 
Kota Bandung) dibawah bimbingan : 
Dr. Chairul Furqon, S.Sos., M.M and Dr. H. Mokh. Adib Sultan, ST., MT 
Era teknologi digital pada sektor keuangan di Indonesia telah merevolusi sistem 
pembayaraan saat ini yang dikenal dengan istilah mobile payment, dengan adanya 
teknologi baru perlunya penerimaan sebagai perkembangan dari inovasi teknologi 
informasi. Penerimaan teknologi tersebut dipengaruhi oleh penilaian pengguna 
atas kualitas sistem, kualitas informasi dan kualitas pelayanan sehingga dapat 
tergambarkan apakah teknologi tersebut dapat diterima oleh pengguna atau tidak 
dilihat dari penggunaan actual dengan indicator durasi dan frekuensi penggunaan. 
Penelitian ini memodifikasi persepsi Quality dengan Technology Acceptance 
Model dengan tujuan untuk mengetahui apakah kualitas yang diberikan oleh Go-
Pay telah memenuhi keinginan dan kebutuhan pengguna sehingga pengguna akan 
menerima kehadiran Go-Pay sebagai alat pembayaran sehari-hari dengan teknik 
pengolahan data Structural Equation Modeling (SEM) dengan sample yang 
diteliti pengguna Go-Pay di Kota Bandung. 
Hasil penelitian (1) Persepsi System Quality, Information Quality, dan Service 
Quality dengan Perceived Usefulness berpengaruh signifikan, artinya Semakin 
baik kualitas yang ditawarkan, semakin tinggi manfaat yang dirasa oleh pengguna 
Go-Pay, (2) Persepsi System Quality dan Information Quality dengan Perceived 
Ease of Use berpengaruh signifikan, sedangkan Service Quality tidak berpengaruh 
terhadap Perceived Ease of Use. (3) Kemanfaatan berpengaruh signifikan 
terhadap intensitas penggunaan, (4) Kemudahan tidak berpengaruh signifikan 
terhadap intensitas penggunaan, hal tersebut dikarenakan perbedaan penerimaan 
dari masing-masing individu dari teknologi yang baru dan (5) Intensitas Kegunaan 
berpengaruh signifikan terhadap Penggunaan Aktual. 
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ABSTRACT 
 
Medina Juniar Djauhari (1707824). Analisis Quality Technology Acceptance 
Model Pada Mobile Payment Go-Pay (Studi Kasus Pada Pengguna Go-Pay di 
Kota Bandung) this thesis was guider by: 
Dr. Chairul Furqon, S.Sos., M.M and Dr. H. Mokh. Adib Sultan, ST., MT 
The era of digital technology in the financial sector in Indonesia has 
revolutionized such as mobile payment. Technological innovation requires 
acceptance by users as a development of information technology innovation. 
Technology acceptance is influenced by insight from users for system quality, 
information quality and service quality acceptance of new technologies can be 
seen from the user's insight by focused on actual use (duration and frequency of 
use). 
This study modifies the perception of Quality with the Technology Acceptance 
Model in order to find out whether the quality provided by Go-Pay has fulfilled 
the desires and needs of users so that users will accept the presence of Go-Pay as 
a daily payment tool with Structural Equation Modeling (SEM) data processing 
techniques) with the sample studied by Go-Pay users in the city of Bandung. 
The results of the study (1) Perception of System Quality, Information Quality, 
and Service Quality with Perceived Usefulness have a significant effect, that 
means the better the quality offered, the higher the perceived benefits of Go-Pay 
users, (2) Perception of System Quality and Information Quality with Perceived 
Ease of Use has a significant effect, mean while Service Quality has no effect on 
Perceived Ease of Use. (3) Usability has a significant effect on the intensity of 
use, (4) Ease does not have a significant effect on the intensity of use, it is due to 
differences in acceptance of each individual of the new technology and (5) 
Intensity of Use has a significant effect on Actual Use. 
 





Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
DAFTAR ISI 
 
ABSTRAK .............................................................................................................. v 
ABSTRACT ............................................................................................................. vi 
KATA PENGANTAR ........................................... Error! Bookmark not defined. 
UCAPAN TERIMA KASIH .................................. Error! Bookmark not defined. 
DAFTAR ISI ......................................................................................................... vii 
DAFTAR TABEL .................................................................................................. ix 
DAFTAR GAMBAR .............................................................................................. x 
DAFTAR LAMPIRAN ......................................................................................... 11 
BAB I  PENDAHULUAN .................................... Error! Bookmark not defined. 
1.1 Latar Belakang Penelitian ............................ Error! Bookmark not defined. 
1.2  Rumusan Masalah Penelitian ...................... Error! Bookmark not defined. 
1.3  Tujuan Penelitian ......................................... Error! Bookmark not defined. 
1.4  Manfaat/Signifikansi Penelitian .................. Error! Bookmark not defined. 
1.5 Struktur Organisasi Penelitian ...................... Error! Bookmark not defined. 
BAB II  KAJIAN TEORI, KERANGKA PEMIKIRAN DAN HIPOTESIS
 ................................................................................ Error! Bookmark not defined. 
2.1 KAJIAN TEORI ............................................ Error! Bookmark not defined. 
2.1.1 Perkembangan Mobile Payment dalam Financial Technology ....... Error! 
Bookmark not defined. 
2.1.2 Mobile payment ...............................................Error! Bookmark not defined. 
2.1.3 Technology Acceptance Model (TAM) ........Error! Bookmark not defined. 
2.1.4 DeLone dan McLean Information System Success Model ............... Error! 
Bookmark not defined. 
2.1.5 Pengembangan Technology Acceptance Model (QTAM) dengan 
         persepsi Quality ..............................................Error! Bookmark not defined. 
2.1.6 Adopsi Teknologi ...........................................Error! Bookmark not defined. 
2.1.8 Hasil Penelitian Terdahulu ............................Error! Bookmark not defined. 
2.2 Kerangka Pemikiran dan Paradigma Penelitian ..Error! Bookmark not defined. 
2.2.1 Kerangka Pemikiran .......................................Error! Bookmark not defined. 
2.2.2 Paradigma Penelitian ......................................Error! Bookmark not defined. 
2.3 Hipotesis Penelitian ...................................... Error! Bookmark not defined. 
BAB III OBJEK DAN METODE PENELITIAN ........... Error! Bookmark not 
defined. 
3.1 Objek Penelitian ........................................... Error! Bookmark not defined. 
3.2 Jenis dan Metode Penelitian ......................... Error! Bookmark not defined. 
3.3 Operasionalisasi Variabel ............................. Error! Bookmark not defined. 
3.4 Jenis dan Sumber Data ................................. Error! Bookmark not defined. 
3.5 Populasi, Sampel dan Teknik Sampling ....... Error! Bookmark not defined. 
3.6 Teknik Pengumpulan Data .....................................Error! Bookmark not defined. 
3.7 Validitas dan Reliabilitas ........................................Error! Bookmark not defined. 
3.8 Teknik Analisis Data dan Pengujian Hipotesis ....Error! Bookmark not defined. 
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .. Error! Bookmark not 
defined. 
4.1 Profil PT. Go-Jek Indonesia dan Karakteristik Konsumen Go-Jek di Kota 
      Bandung ........................................................ Error! Bookmark not defined. 
 
 
Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
4.1.1 Profil PT. Go-Jek ............................................Error! Bookmark not defined. 
4.1.2 Karakteristik Konsumen Go-Jek di Kota Bandung .. Error! Bookmark not 
defined. 
4.2 Gambaran Variabel ....................................... Error! Bookmark not defined. 
4.2.1 Gambaran Variabel Quality pada pengguna Go-Pay di Kota 
         Bandung ...........................................................Error! Bookmark not defined. 
4.2.2 Gambaran Variabel Technology Acceptance Model Error! Bookmark not 
defined. 
4.2.3 Gambaran Variabel Intention to Use dan Actual Use ..... Error! Bookmark 
not defined. 
4.3 Analisis Structural Equation Modeling (SEM) .......... Error! Bookmark not 
defined. 
4.3.1 Asumsi dan Syarat Penting menggunakan Structural Equation  
         Modelling (SEM) ............................................Error! Bookmark not defined. 
4.3.2 Menilai Kriteria Goodness of Fit ..................Error! Bookmark not defined. 
4.4 Uji Kecocokan Model Pengukuran (Measurement Model Fit) ............ Error! 
Bookmark not defined. 
4.4.1 Konstruk Information System Success (DeLone & McLean 2003)Error! 
Bookmark not defined. 
4.4.2 Konstruk Technology Acceptance Model (Davis 1989) Error! Bookmark 
not defined. 
4.5 Pengujian Hipotesis Penelitian ..................... Error! Bookmark not defined. 
4.6 Pembahasan Hasil Penelitian ........................ Error! Bookmark not defined. 
4.6.1 Information System Succsess Model (DeLone & McLean, 2003) 
         terhadap Technology Acceptance Model (TAM) (Davis, 1989) ...... Error! 
Bookmark not defined. 
4.6.2 Pengaruh Technology Acceptance Model (TAM) (Davis, 1989) dengan 
         Intention to Use ...............................................Error! Bookmark not defined. 
4.6.3 Pengaruh Intention to Use terhadap Actual Use ....... Error! Bookmark not 
defined. 
BAB V KESIMPULAN DAN SARAN ................... Error! Bookmark not defined. 
5.1 Kesimpulan ................................................... Error! Bookmark not defined. 
5.2 Saran ............................................................. Error! Bookmark not defined. 
DAFTAR PUSTAKA ........................................................................................... 12 
 
 
Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
DAFTAR TABEL 
 
Tabel 1. 1 DATA JUMLAH TRANSAKSI UANG ELEKTRONIK ............ Error! 
Bookmark not defined. 
Tabel 2. 1 Penelitian Terdahulu Yang Berkaitan Dengan Masalah Penelitian
 ................................................................................ Error! Bookmark not defined.  
Tabel 3. 1 Operasionalisasi Variabel ..................... Error! Bookmark not defined. 
Tabel 3. 2 Jenis dan Sumber Data .......................... Error! Bookmark not defined. 
Tabel 3. 3 Ukuran Sampel Minimal Untuk SEM ... Error! Bookmark not defined. 
Tabel 3. 4 Parameter Penentuan Sampel Penelitian Dalam Populasi Besar .. Error! 
Bookmark not defined. 
Tabel 3. 5 Hasil Uji Validitas ................................. Error! Bookmark not defined. 
Tabel 3. 6 Hasil Uji Reliabilitas ............................. Error! Bookmark not defined. 
Tabel 3. 7 Skor Alternatif Jawaban ........................ Error! Bookmark not defined. 
Tabel 3. 8 Kriteria Penerimaan atau Penolakan Hipotesis ... Error! Bookmark not 
defined. 
Tabel 4. 1 Karakteristik Konsumen Go-Jek ........... Error! Bookmark not defined. 
Tabel 4. 2 Gambaran Variabel System Quality ...... Error! Bookmark not defined. 
Tabel 4. 3 Gambaran Variabel Information Quality ............ Error! Bookmark not 
defined. 
Tabel 4. 4 Gambaran Variabel Service Quality ..... Error! Bookmark not defined. 
Tabel 4. 5 Gambaran Variabel Perceived Usefulness .......... Error! Bookmark not 
defined. 
Tabel 4. 6 Gambaran Variabel Perceived Ease of Use ........ Error! Bookmark not 
defined. 
Tabel 4. 7 Gambaran Dimensi Intention to Use ..... Error! Bookmark not defined. 
Tabel 4. 8 Gambaran Dimensi Actual Use ............. Error! Bookmark not defined. 
Tabel 4. 9 Assessment of normality ........................ Error! Bookmark not defined. 
Tabel 4. 10 Data Outlier......................................... Error! Bookmark not defined. 
Tabel 4. 11 Correlations ........................................ Error! Bookmark not defined. 
Tabel 4. 12 Hasil Pengujian Goodness of Fit ......... Error! Bookmark not defined. 
Tabel 4. 13 Hasil Modifikasi Pengujian Goodness of Fit .... Error! Bookmark not 
defined. 
Tabel 4. 14 Uji Reliabilitas Konstruk System Quality ......... Error! Bookmark not 
defined. 
Tabel 4. 15 Uji Reliabilitas Konstruk Information Quality . Error! Bookmark not 
defined. 
Tabel 4. 16 Uji Reliabilitas Konstruk Service Quality ......... Error! Bookmark not 
defined. 
Tabel 4. 17 Uji Reliabilitas Konstruk Perceived Usefulnes . Error! Bookmark not 
defined. 
Tabel 4. 18 Uji Reliabilitas Konstruk Perceived Ease of Use .... Error! Bookmark 
not defined. 
Tabel 4. 19 Uji Reliabilitas Konstruk Intention to Use ........ Error! Bookmark not 
defined. 
Tabel 4. 20 Uji Reliabilitas Konstruk Actual Use .. Error! Bookmark not defined. 
Tabel 4. 21 Regression Weights ............................. Error! Bookmark not defined. 
 
 
Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
DAFTAR GAMBAR 
 
Gambar 1. 1  Go-Pay .............................................. Error! Bookmark not defined. 
Gambar 1. 2  Top-Up Go-Pay ................................ Error! Bookmark not defined. 
Gambar 1. 3  Gojek Memimpin Pasar Mobile Payment di Indonesia ............ Error! 
Bookmark not defined. 
Gambar 1. 4  Fenomena persaingan Go-Pay dan OVOError! Bookmark not 
defined. 
Gambar 1. 5  Original Technology Acceptance ModelError! Bookmark not 
defined. 
Gambar 2. 1  Persentase Kepemilikan Rekening Penduduk Dewasa di Indonesia
 ................................................................................ Error! Bookmark not defined. 
Gambar 2. 2  Model kesuksesan sistem informasi DeLone dan McLean (2003)
 ................................................................................ Error! Bookmark not defined. 
Gambar 2. 3  Kerangka Pemikiran Analisis Quality Technology Acceptance Model  
                      Pada Pengguna Mobile Payment Go-Pay ....... Error! Bookmark not 
defined. 
Gambar 2. 4  Paradigma Penelitian ........................ Error! Bookmark not defined. 
Gambar 4. 1  Layanan Go-Jek ............................... Error! Bookmark not defined. 
Gambar 4. 2  Sub Model SEM (Diamantopolous, A., Siguaw, J.A , 2000). . Error! 
Bookmark not defined. 
Gambar 4. 3  Model Struktural .............................. Error! Bookmark not defined. 
Gambar 4. 4  Konstruk System Quality .................. Error! Bookmark not defined. 
Gambar 4. 5  Konstruk Information Quality .......... Error! Bookmark not defined. 
Gambar 4. 6  Konstruk Service Quality ................. Error! Bookmark not defined. 
Gambar 4. 7  Konstruk Perceived Usefulness ........ Error! Bookmark not defined. 
Gambar 4. 8  Konstruk Perceived Ease of Use ...... Error! Bookmark not defined. 
Gambar 4. 9  Konstruk Intention to Use ................ Error! Bookmark not defined. 
Gambar 4.10 Konstruk Actual Use ........................ Error! Bookmark not defined. 
Gambar 4.11 Gambar Hubungan System Quality dengan Perceived Usefulness
 ................................................................................ Error! Bookmark not defined. 
Gambar 4.12 Gambar Hubungan Information Quality dengan Perceived  
                       Usefulness ....................................... Error! Bookmark not defined. 
Gambar 4.13 Gambar Hubungan Service Quality dengan Perceived Usefulness
 ................................................................................ Error! Bookmark not defined. 
Gambar 4.14 Gambar Hubungan System Quality dengan Perceived Ease of Use
 ................................................................................ Error! Bookmark not defined. 
Gambar 4.15 Gambaran Hubungan Information Quality dengan Perceived Ease  
                       of Use .............................................. Error! Bookmark not defined. 
Gambar 4.16 Gambar Hubungan Service Quality dengan Perceived Ease of 
                      Use ................................................... Error! Bookmark not defined. 
Gambar 4.17 Gambar Hubungan Perceived Usefulness dengan Intention to Use
 ................................................................................ Error! Bookmark not defined. 
Gambar 4.18 Gambar Hubungan Perceived Ease of Use dengan Intention to 
                      Use ................................................... Error! Bookmark not defined. 
Gambar 4.19 Gambar Hubungan Intention to Use dengan Actual Use ......... Error! 
Bookmark not defined. 
DAFTAR LAMPIRAN 
 
Lampiran 1 : KUESIONER PENELITIAN ........... Error! Bookmark not defined. 
Lampiran 2 : Model Struktural Penelitian (AMOS) ............ Error! Bookmark not 
defined. 
Lampiran 3 : Hasil Modifikasi Model Struktural Penelitian mengacu pada output  




Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
DAFTAR PUSTAKA 
 
Abdul Karim, M. (2018). Fakultas Ekonomi Universitas Islam Indonesia T . a 
2017 / 2018 Universitas Islam Indonesia. 
Alksasbeh, M. Z., & Alqaralleh, B. A. Y. (2017). Integrating quality features into 
technology acceptance model for examining the acceptance of mobile 
banking. Journal of Theoretical and Applied Information Technology, 
95(16), 3737–3748. 
Ansori Miswan. (2019). Perkembangan dan Dampak Financial Technology 
(Fintech) terhadap Industri Keuangan Syariah di Jawa Tengah. Wahana 
Islamika: Jurnal Studi Keislaman, 5. 
Assegaff, S. (2017). Analisis Perilaku User pada Pemanfaatan Layanan 
Pemesanan Tiket Online pada Aplikasi Mobile (Prespektif Kepercayaan dan 
Resiko oleh Konsumen). Jurnal Manajemen Teknologi, 16(1), 62–80. 
https://doi.org/10.12695/jmt.2017.16.1.5 
Au & Kauffman. (2008). The economics of mobile payments: Understanding 
stakeholder issues for an emerging financial technology application. 
Bahari, A., & Mahmud, R. (2012). Impact of System Quality, Information Quality 
and Service Quality on Performance, 1–7. 
Boakye, K. G., McGinnis, T., & Prybutok, V. R. (2014). Q-TAM: A quality 
technology acceptance model for technology operations managers. 
Operations Management Research, 7(1–2), 13–23. 
https://doi.org/10.1007/s12063-014-0085-x 
Brown, S. A., Massey, A. P., Montoya-weiss, M. M., & Burkman, J. R. (2002). 
Do I Really Have To ? User Acceptance of Mandated Technology. European 
Journal of Information Systems, 11(4), 283–295. 
https://doi.org/10.1057/palgrave.ejis.3000438 
Chin WW & Todd PA. (1995). On the use, usefulness and ease of structural 
equation modeling in MIS research: a note of caution. 
Collier, J. E., & Bienstock, C. C. (2006). Measuring service quality in E-retailing. 




Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
Dahlberg, T., Mallat, N., Ondrus, J., & Zmijewska, A. (2006). Mobile Payment 
Market and Research - Past, Present, and Future. Presentation at Helsinki 
Mobility Roundtable, Helsinki, Finland, June 1-2, 2002, 1–16. 
Davis, F. (1989). Perceived Usefulness , Perceived Ease of Use , and User 
Acceptance of Technology. Management Information System. 
DeLone & McLean. (2003). The DeLone and McLean Model of Information 
Systems Success: A Ten-Year Update. 
Desy, S. (2019). Persaingan Bisnis Dompet Digital Makin Ketat dan Mengerucut 
Katadata. 
Diana, N. (2018). INDONESIA SKRIPSI Oleh : Nama : Nur Diana FAKULTAS 
EKONOMI UNIVERSITAS ISLAM INDONESIA YOGYAKARTA. 
Green, D. T., & Pearson, J. M. (2011). Integrating Website Usability With The 
Electronic Commerce Acceptance Model. Behaviour and Information 
Technology, 30(2), 181–199. https://doi.org/10.1080/01449291003793785 
Hartati. (2018). Perkembangan Transaksi Fintech di Indonesia. 
Idamanti, D. W. A. (2017). PENGARUH PERCEIVED EASE OF USE DAN 
INFORMATION QUALITY TERHADAP CUSTOMER SATISFACTION 
PADA PERUSAHAAN E-COMMERCE PENGARUH PERCEIVED EASE 
OF USE DAN INFORMATION QUALITY TERHADAP CUSTOMER 
SATISFACTION PADA PERUSAHAAN E-COMMERCE. 
Jie Guo, & Bouwman, H. (2016). An ecosystem view on third party mobile 
payment providers: a case study of Alipay wallet. 
Kim, Y., & Lee, H. S. (2014). Quality, perceived usefulness, user satisfaction, and 
intention to use: An empirical study of ubiquitous personal robot service. 
Asian Social Science, 10(11), 1–16. https://doi.org/10.5539/ass.v10n11p1 
Kurnia, S. (2014). Exploring Mobile Payment. Pacific Asia Conference on 
Information Systems (PACIS), 232(2014). 
Lavenia, B. C., Iqbal, M., & Irawan, A. (2018). Pengaruh Technology Acceptance 
Model (Tam) Dan Electronic Word Of Mouth (Ewom) Terhadap Kepuasan 
Pelanggan (Survei Pada Pelanggan Go-Jek Di Kota Kediri). Jurnal 
Administrasi Bisnis, 60(3), 52–61. 
M. J. Alsamydai, R. O. Yousif,  and M. H. Al, & Khasawneh. (2012). “The 
 
 
Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
Factors Influencing Consumers’ Satisfaction and Continuity to Deal with E-
Banking Services in Jordan,”. 
Maghfira. (2018). Faktor-Faktor yang Mempengaruhi Penggunaan Sistem 
Pembayaran Go-Pay (Studi Kasus: Mahasiswa di Yogyakarta). Retrieved 
from https://dspace.uii.ac.id/handle/123456789/9545 
Mandasari, C. S., & Giantari, I. G. A. K. (2017). Pengaruh Perceived Usefulness, 
Perceived Ease of Use, Dan Kualitas Layanan Terhadap Kepuasan Untuk 
Membangun Loyalitas. E-Jurnal Ekonomi Dan Bisnis Universitas Udayana, 
10, 3637. https://doi.org/10.24843/eeb.2017.v06.i10.p08 
Miky. (2018). Revolusi Sistem Pembayaran di Era Ekonomi Digital. 
Morgan Stanley. (2019). OVO Dominates Digital Payment Market in Indonesia: 
Study. 
Mu’izz, R. R. F. (2016). KUALITAS APLIKASI MOBILE GO JEK DI 
KALANGAN MASYARAKAT KOTA SURABAYA. 
Nurjaya, D. (2017). PENGARUH KUALITAS SISTEM, INFORMASI DAN 
PELAYANAN TERHADAP MANFAAT BERSIH DENGAN 
MENGGUNAKAN MODEL DELONE DAN MCLEAN (Studi Kasus di 
Rumah Sakit Panti RapihYogyakarta). 
Permana, I. B. G. A., & Setianto, D. P. (2017). Pengaruh Task Technology Fit, 
System Quality dan Information Quality terhadap User Performance: 
Perceived Usefulness dan Perceived Ease Of Use Sebagai Pemediasi. Jurnal 
Manajemen Teori Dan Terapan | Journal of Theory and Applied 
Management, 10(3), 231. https://doi.org/10.20473/jmtt.v10i3.7058 
Rafa’al, M. (2018). Mobile Payment Sebagai Sisitem Pembayaran Masa Depan. 
OSF Preprints. https://doi.org/https://doi.org/10.31219/osf.io/z56hk 
Risdiyanto, A. (2014). Pengaruhkualitas informasi, kualitas sistem, dan kualitas 
layanan terhadap kepuasan pengguna pada sistem informasi klinik skripsi. 
Saputra, O. (2017). Analisa Penerimaan Terhadap Pengguna Aplikasi Go Pay 
Menggunakan Technology Acceptance Model (TAM). Retrieved from 
https:/repository.bsi.ac.id/index.php/unduh/item/17588/SKRIPSI.pdf 
Saputro, P. H., Budiyanto, D., & Santoso, J. (2016). Model Delone and Mclean 
Untuk Mengukur Kesuksesan E-Government Kota Pekalongan. Scientific 
 
 
Medina Juniar Djauhari, 2020 
ANALISIS QUALITY - TECHNOLOGY ACCEPTANCE MODEL (QTAM) PADA MOBILE PAYMENT 
SYSTEM GO-PAY (Studi Kasus Pada Pengguna Go-Pay di Kota Bandung)  
Universitas Pendidikan Indonesia           |       repository.upi.edu |    perpustakaan.upi.edu 
Journal of Informatics, 2(1), 1–8. https://doi.org/10.15294/sji.v2i1.4523 
Sugiyono. (2014). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 
Alfabeta. 
Suharni. (2018). Uang Elektronik (E-Money) Ditinjau Dari Perspektif Hukum 
Dan Perubahan Sosial. Spektrum Hukum, 15(1), 15. 
https://doi.org/10.35973/sh.v15i1.1108 
Sulaswatty, A. (2009). Perkembangan IPTEK, Lingkungan dan Budaya Bangsa. 
LIPI. 
Umar, H. (2008). Metode Penelitian Untuk Skripsi dan Tesis Bisnis. Jakarta: PT. 
Rajadrafindo Persada. 
Umar, H. (2013). Metode Penelitian untuk Skripsi dan Tesis. Jakarta: Rajawali. 
Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User 
Acceptance of Information Technology: Toward a Unified View. MIS 
Quarterly, 27(3), 425. https://doi.org/10.2307/30036540 
Waruwu, J. J., & Adhiutama, A. (2017). Analysis of Motor Sharing (Online 
Transportation) Customer In Bandung Case Study: Go-Jek In Bandung. 
Journal of Business and Management, 6(1), 143–159. 
Wibowo Arief. (2006). Kajian Tentang Perilaku Pengguna Sistem Informasi 
dalam Pendekatan TAM.pdf. System Information, (April 2008). 
Xiaoman Xu. (2017). A Platform View of Mobile Proximity Payment 




Official Website Bank Indonesia www.bi.go.id 
Official Website Go-Jek www.gojek.co.id 
Katadata Indonesia www.katadata.co 
Alvara Research Center Alvara-strategic.com   
 
